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Developing competences for democracy – 60 activities to learn 
and assess transversal attitudes, skills and knowledge (TASKs) is a 
handbook for practitioners in formal and non-formal educational 
settings developed within the Pestalozzi Programme Community 
of Practice.

It contains a rationale for the necessity to focus on competences 
for democracy in all areas of education, an explanation of what 
transversal attitudes, skills and knowledge mean and why they 
are important for and should be taken on board by all education 
professionals.

A list of components forms the heart of the publication, describing 
the core attitudes, skills and knowledge which need to be
developed by every individual in order to be able to live in and 
to contribute to the development and maintenance of democratic 
societies in their full diversity. The collection of learning and 
“re-learning” activities will help practitioners to promote the 
development of these components in their day-to-day educational 
practice.

TASKs for democracy: 
60 activities to learn and assess 
Transversal Attitudes, Skills and 
Knowledge (TASKs) 
is a handbook for practitioners in 
formal and non-formal educational 
settings, developed within the 
Pestalozzi Programme Community 
of Practice.
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Know
ledge about 

the relationship of 
self and group 

Understanding 
of the subjective 

nature of all 
know

ledge of 
self and others

Self-
know

ledge 
and 

introspection 

Ability to use 

intuitive and 

lateral thinking 

Ability to use 

a variety of 

languages and 

registers to 

express oneself 

w
ith nuance 

Capacity 

to face the 

challenge of 

doubt and 

uncertainty 

Readiness to strive for 

m
utual understanding 

and m
eaningful 

dialogue 

Readiness to learn 

from
 challenges 

W
illingness to 

identify and accept 

one’s own and 

other people’s 

strengths and 

weaknesses

Acceptance of 

the fact that 

one’s actions 

can reflect 

personal 

values and 

beliefs m
ore 

authentically 

than words

Readiness 

to exam
ine 

one’s 

behaviour, 

language 

use and 

body lan-

guage 

Understanding 

of the ways in 

which meanings 

of concepts are 

influenced by 

contexts and 

power relations

Understanding 

of the relativity 

of knowledge, 

that is theories 

are social 

constructs 

that remain 

incomplete 

and 

unfinished
Aptitude to 

evaluate sources 

and recognise 

in these any 

prejudice, bias and 

reliability issues 

Aptitude to search 

for information 

through different 

channels and 

from diverse 

sourcesAptitude to 

cope with 
complex 

issues and 

avoid one-
dimensional 

answers 

Recognition of the 

importance of 

handling controversial 

issues and acceptance 

of the associated risks
Readiness to 

question one’s own 

and others’ views, 

beliefs and theoriesInclination 
to see things 

from different 
perspectives Recognition 

of formal, 
non-formal 

and informal 
learning in 
a lifelong 

perspective Acceptance 
of the fact 

that every 
individual 

constructs knowl-edge  differ-ently

Knowledge about 
the different forms 
of discrimination and violence Understanding of social, economic and political processes, power relations and conflicts

Knowledge of international frameworks and declarations of human rights and the rule of law

Ability to 
act against 

discrimination, 
stereotypes 

and injustices 

Capacity to 
prevent the 

marginalisation 
of any 

individual 
or group 

Ability to 
promote 

convivencia*

Willingness to act 

and encourage 

others to act against 

discrimination, 

prejudices, 

stereotypes and 

injustices

Acceptance of the 

fact that all human 

beings are equal

Readiness to 

adopt the values 

of human rights 

and democratic 

citizenship as 

the foundations 

of living 

and acting 

together 

Acceptance 

that human 

rights are 
for all 
human 
beings 
without 

exception

Understanding 

of how co-

operation can help 

prevent conflict, 

discrimination 

and violence 

Understanding 

that every group 

has a power 

structure

Understanding 

of the roles 

and functions 

of social and 

political 

actors 

Aptitu
de to evaluate 

situ
atio

ns and 

issu
es to

 look for 

solutio
ns w

ith
 all 

partie
s in

volved

Ability
 to draw on 

others’ d
iverse

 

expertis
e and 

experience for 

the benefit of 

the group’s 

work 

Ability
 to learn 

in a variety 

of w
ays fr

om 

partic
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n 

in groups 
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I show
 that I understand that 

different form
s of interaction 

have different aim
s and rules

I often use tentative form
ulations, 

e.g. “it m
ight be”, “one possibility 

is that”, “it seem
s that”

I ask w
hy people choose 

to describe them
selves in 

the w
ay that they do 

I rem
ain able to interact 

respectfully even in contexts of 

uncertainty and am
biguity

I can explain m
y needs 

and m
otives to others

I reform
ulate and express 

the ideas, opinions and 

view
points of other people 

to verify understanding

I listen to people attentively

I ask others for help when I need it

I learn languages to increase 

m
y opportunities to exchange 

ideas with people 

I put effort into m
y work and 

accept delayed gratification

I accept critical feedback 

I m
aintain a channel of 

com
m

unication even when 

I disagree with som
eone 

I listen actively and find out 

about peoples’ thoughts and 

feelings before com
m

enting 

on their actions

I pay attention to how m
y 

choice of words and body 

language express m
y beliefs, 

thoughts and feelings

I question beliefs and dogma by asking 

questions and challenging sources 

I reshuffle knowledge to create 

new insights, artefacts and 

ways of doing things

I link my understanding of an 

issue to its specific context 

I know when I do not know 

and demonstrate it by 

expressing my doubts 

My perspectives on the world 

are enriched and diversified 

through discussion 

I ask questions more 

than I give answers 
I explain my thoughts clearly 

and support them with a 

wide range of arguments

I explore possibilities and ideas 

on topics that interest me 

I use all sorts of information 

to verify and question 

my own representations, 

views, perceptions and 

interpretations 

I question the validity of 

arguments that are put forward 

I expect not to understand 

all aspects of a topic, and 

I ask questions to explore 

different understandings

I make an effort to understand 

the viewpoints of other people; 

I compare ideas and sometimes 

revise my viewpoint accordingly

I show openness towards and 

understanding of behaviours, 

attitudes and opinions which 

are different from my own

I highlight the importance of 

access for all to various sets 

and sources of knowledge

I refer people to the appropriate 

services for their needs or demands 
My actions are based on 
a proper understanding 
of the need to prevent 

discrimination and violenceI apply human rights to all 
contexts including virtual 

social spaces (e.g. freedom 
of expression, defamation, 

self-image, personal safety, 
intellectual property)I distinguish inequality 
of capacities from 

inequality of rights

I detect and call attention to 
explicit and implicit hostile 

attitudes towards people who 
are perceived as “different”

I actively promote the inclusion 
of vulnerable individuals and/or 

groups in all social processes

I seize institutional levers to act 
against discrimination when 

necessary and possible

I offer mediation in situations 
of misunderstanding 

and conflict

I point out breakdowns 
in communication or 

social processes 

I organise or participate in the 

work of associations that help 

disadvantaged people

I appeal to authorities to act 

against discrimination and 

infringements of human 

rights and the rule of law

I practice and defend freedom 

of expression as long as 

this does not threaten 

anyone’s human rights

I express my opposition 

and intervene when I 

witness expressions of 

hatred or discriminatory 

acts against others 

I intervene when people 

blame the wrong social or 

political actor for an issue

I approach the appropriate 

social, cultural and political 

actors (representatives, 

organisations, institutions) 

when I need information, 

support and partnership 

I speak out about the influence 

of power structures on co-

operation and participation

I gather information about 

the roles and functions of 

social and political actors and 

their interconnectedness 

I express understanding 

that the way we organise 

social processes has 

implications for democracy 

I adjust m
y behaviour to

 the 

different groups I p
artic

ipate in 

I in
itia

te and partic
ipate in 

actio
ns and projects t

o reinforce 

susta
inable democratic so

cieties 

When in
 a 

group, I c
are

 ab
out 

an
d ensu

re th
at 

eve
ryo

ne ca
n 

exp
ress 

his/
her o

pinion

I e
xp

ress 
my s

upport 
when 

group m
embers 

sh
ow th

e 

wish
 to

 co
-operat

e

I c
hoose

 co
-operat
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prese
nted w

ith
 a 
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oice
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I know
 w

ays to develop m
y ow

n creativity and to 

support the developm
ent of creativity in learners

I help learners reflect on them
selves and on 

interactions in and outside the classroom

I reflect on m
y language use and habits and 

personal preferences in the classroom

I use m
ethods and structures by 

w
hich I can increase the num

ber of 

interactions in classroom
 situations

I create a safe learning environm
ent 

and develop m
y ow

n and learners’ self-

esteem
, self-w

orth and self-confidence

I review m
y appraisal of learners’ behaviour 

and achievem
ents and check for bias

I identify instances where conflict or m
isbehaviour 

can be dealt with in different ways, e.g. 

through private or institutional intervention

I elicit learners’ feedback to verify 

that m
y behaviours, verbal and 

non-verbal, reflect m
y values

I take on different roles in the 

classroom
 as needed 

I design activities that take account of the 

impact of fast information technologies 

on learners’ cognitive experiences

I share ideas on the nature of 

knowledge and how it is formed

I demonstrate that knowledge is always 

an investigation, a reconstruction 

of reality, by using diverse and 

preferably contradictory sources

I use methods which improve learners’ 

enjoyment of lifelong learning

I influence school policy to bridge the gap 

between in and out-of-school use of media 

I integrate information and communication 

technologies (including social media) in 

teaching and learning processes 

I teach about generalisations and their limitations, 

giving examples, establishing connections, 

coming to conclusions, and finding causations

I encourage debating, discussing, listening 

and asking questions, to build assertiveness 

based on constructive argument

I use the concept of multi-perspectivity in 

teaching and demonstrate continuously how 

one must distinguish fact from interpretation

I take into consideration the impact of 

online environments on our cognitive 

experience and learning

I practice self-evaluation, peer-evaluation, 

self-reflection and group debriefing to 

support knowledge construction

I encourage my learners to evaluate my 

teaching and I am ready to learn and 

improve based on their feedback

I encourage learners’ critical 

thinking and help them to take 

responsibility for their learning

I speak about the influence that socio-

economic factors have on the interactions in 

my classroom and my school community 

I help learners at risk find appropriate support 
I teach about human rightsI learn about and use up-to-date 

research about a variety of teaching 

approaches, methods and materials for 

promoting equal access to learning

I develop strategies to engage learners to 
actively oppose all types of discrimination 

in, and also outside of, the classroom 

I use methods and approaches which 
help learners to reflect on the societal 
context of living and acting together

I use approaches and activities in my 
classroom that develop learners’ personal 

responsibility and individual accountability, 
and to ensure equal access to learning 

I offer activities for the prevention 
of violence, such as relaxation, 

addressing one’s feelings, assertiveness, 
and building self-esteem

I create conditions for a safe environment 
where emotions are taken into account

I do my best to guarantee that in my 

classroom everyone’s human rights 

and dignity are respected

In my classroom, the learning activities 

develop learners’ capacity to express 

their views and feelings

I plan classroom activities in a way 

that ensures equal access and 

participation of all learners 

I use the educational benefits of social 

media for the learning process

I work collaboratively with other colleagues 

in cross-curricular approaches

I use methods, principles, approaches 

and structures which enhance co-

operation among learners and provide 

participatory roles for each of them 

I co-operate with
 external partn

ers

I ofte
n use co-operative learning 

stru
ctures in

 my classr
oom 

I give preference to methods b
ased on 

learners’ a
ctive involvement (le

arning 

by doing, ta
sk-based and skill-o

riented 

learning activitie
s) t

o empower le
arners 

and enhance co-operatio
n among them 

I m
odel democratic practice by involving 

learners i
n decisio

n-m
aking processe

s

I c
hoose
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